
UNITED STATES DISTRICT COURT
DISTRICT OF COLUMBIA

PROBATION OFFICE

      RICHARD A. HOUCK, JR.
       CHIEF UNITED STATES PROBATION OFFICER          

SUITE 2800                  

E. BARRETT PRETTYMAN     

 UNITED STATES COURTHOUSE 

WASHINGTON, DC 20001-2866
TELEPHONE  (202) 565-1300  

JOB OPPORTUNITY

Announcement Number: 98-DC-11A

Position Title: UNIX System/Database Administrator

Salary Range: CL 27/28/29 ($31,418 - $72,768) Depending on Qualifications

Position Location: Washington, D.C.

Application Dates: January 23, 1998 - February 23, 1998

Applicant Requirements: Open to all sources. [Note: Those applicants who applied
under announcement #98-DC-11 will be fully considered and
need not reapply.]

The UNIX system/database administrator position is located in the Information Resources
Management (IRM) Group of the United States Probation Office, Washington, DC. 

U.S. Probation Office automation includes, but is not limited to: The Probation Automated Case
Tracking System (PACTS) Unix-based case management system; Administrative report systems
written in the Unify SQL language; word processing and electronic mail; spreadsheets and user based
DOS and Windows software; IBM compatible personal computers; Novel local area network
(3.x/4.x); Voicemail; Telecommunications; Cellular phones; Card key access systems; Other data
processing, office automation, or data communication processes.

RESPONSIBILITIES

Serves in the IRM Group of the U.S.P.O. The incumbent is responsible for administering or
performing the work necessary to define, design, develop, implement, maintain, modify or
support the PACTS application and systems management, and administrative projects/tasks by the
efficient and effective utilization of the latest information technology solutions. 

Functions as the PACTS team leader and balances the workload among the Data Quality Analysts
and maintains continuing awareness of the status and progress of assignments. Makes necessary
adjustments in accordance with established priorities and keeps the Director of Automation and
Technology informed as to the status of projects/tasks. 
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Provides technical advice, guidance, and training regarding the PACTS system.  Keeps the
Director of Automation and Technology informed on performance and progress of PACTS related
duties, and makes suggestions and recommendations concerning various personnel needs. 

The incumbent will manage a Unix-based system, and will manage the applications and systems
support for users of PACTS. The PACTS database contains extremely sensitive information
related to offenders on probation. 

Evaluates and responds to requests from probation officers in an appropriate manner. Acts as a
point of contact for PACTS users within the USPO seeking services, training, guidance or
assistance in all areas of data processing.  Promotes use of data processing resources by acquiring
and disseminating information that will provide users with a better understanding of the capabil-
ities of the PACTS application.

Advises court managers on how to meet needs for sorting, recording and retrieving information,
including time and cost requirements in terms of personnel and funds.

Develops software to extract information from existing system databases or, conversely, to add
information to the database. Develops and installs software and advises staff on the use of the
software.

Develops and maintains the documentation of all software (locally or nationally developed) and
hardware used for PACTS.

Provides day-to-day system backup. Monitors day-to-day operations of the equipment and
systems. Acts as the technical expert in solving computer system problems.

Installs operating system software, relational database management software, application software,
and hardware as needed.

Installs desktop software as needed (such as X terminal emulators). 

Creates and deletes user accounts in Unix and the application.

Monitors audit logs daily to look for patterns in attempted security breaches.

Automates as many system administration tasks as possible by developing cron jobs and writing
scripts. 

Generates ad-hoc management reports from the PACTS database utilizing SQL.

Reclaims disk space by monitoring and deleting the log files which continually grow, and which
could cause a fatal problem if unattended (particularly log files in the root file system).

Monitors performance issues (response times, etc.) and makes necessary changes to the Unix
Kernel configuration parameters or re-sizes database tables, as considered necessary.
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Serves as the technical representative on task force groups formed to study and resolve problems
related to PACTS. Establishes appropriate contacts to study and determine in-depth the possibility
of accomplishing assignments/tasks related to continuously improving the functionality of the
PACTS application.  

Maintains contacts with other automation court personnel at different locations and levels for the
purpose of staying knowledgeable of developments, techniques, and user programs.

Using technical knowledge, determines additional hardware and software requirements, prepares
time and cost estimates, and assists in securing automation equipment.  

Trouble-shoot hardware and software problems utilizing an established problem-solving
methodology.

Communicates with the PACTS application development group in AO relating to system design
and specifications that define and detail data structures, formats that minimize data redundancy,
conversion, manipulation, maintenance and storage requirements, maintenance, and modification
while optimizing system performance; and that provide for the security, database integrity, audit
ability, quality control and utility of the systems data, software, and hardware. Communicates
with the technical support center in San Antonio, Texas for hardware and software trouble
shooting activities.

Provides technical advice and guidance to Data Quality Analysts to resolve problems which may
occur regarding techniques, methods, and procedures in performance of their duties. 

Performs user site studies to determine adequacy of environment for hardware installation.
Provides advice and guidance to users and superiors when alterations in policies, procedures,
physical environment or staffing are required to support the PACTS application.

Performs other duties as assigned.

JOB REQUIREMENTS:

System administration knowledge of the UNIX (preferably Solaris) operating system in a Ethernet
local area network environment, TCP/IP communications protocol parameters, and the X-
Windows based environment  Knowledge of relational data base management systems (such as
Oracle, Informix, Sybase), database management administration tasks (resizing tables,
performance tuning, etc.), and knowledge of Structured Query Language (SQL) to generate ad
hoc management reports. Ability to trouble-shoot and communicate with software and hardware
maintenance technical support to resolve applications and systems/network management problems.
Understanding of programming languages, and the ability to develop Bourne, C, or Korn shell
scripts, as needed. 

Knowledge of microcomputers and microcomputer applications/systems such as WordPerfect,
cc:mail, MS-Project, X terminal emulators, and Windows 95.  The ability to maintain, install,
and configure Unix networked PCs and printers, including routine system administration functions
such as installing software (operating system, relational database management system, application)
new or revised releases of national systems, patches, configuring and tuning the Unix kernel,
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backing-up data and program files (daily, weekly, monthly), monitoring audit logs, and
monitoring system-generated error files (software memory errors). 

Knowledge of information systems management, including the UNIX operating system, network
management, telecommunications, systems analysis, PACTS software application, relational data
base management, and Internet/Intranet web pages/technologies.

Knowledge of project management, with ability to determine/estimate tasks, resources, schedules,
and costs, as required.

Ability to communicate effectively with top management (CUSPO), probation officers and other
staff, both orally and in writing, ability to reason logically and develop solutions to technical
problems, and the ability to comprehend and accept policy guidelines in order to establish and
implement procedures within these guidelines.

PREFERRED EXPERIENCE:

System administration experience in a Solaris environment is preferred.  Experience with 
Windows NT and/or Internet/Intranet technologies a plus.

QUALIFICATIONS:

Education:

A Bachelor’s Degree in Computer Science, Information Systems Management, or in a related
technical field of study from an accredited college or university is required. 

Specialized Experience:

CL 27

To qualify at the CL 27 level, three years of progressively responsible specialized experience that
provided professional experience in automation functional areas (operating systems (emphasis
on UNIX), SQL-compliant relational databases, networks, hardware, WEB applications, and
programming languages, etc.).  At least one year of this experience must have been at or
equivalent to work at the CL 25 (GS 9) level.  More than one year of specialized experience at
or equivalent to work at the CL 25 (GS 9) level is required for placement at salary levels above
the minimum.

CL 28

To qualify at the CL 28 level, three years of progressively responsible specialized experience that
provided professional experience in automation functional areas (operating systems (emphasis
on UNIX), SQL-compliant relational databases, networks, hardware, WEB applications, and
programming languages, etc.).  At least one year of this experience must have been at or
equivalent to work at the CL 27 (GS 11) level.  More than one year of specialized experience at
or equivalent to work at the CL 27 (GS 11) level is required for placement at salary levels above
the minimum.
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CL 29

To qualify at the CL 29 level, three years of progressively responsible specialized experience that
provided professional experience in automation functional areas (operating systems (emphasis
on UNIX), SQL-compliant relational databases, networks, hardware, WEB applications, and
programming languages, etc.).  At least one year of this experience must have been at or
equivalent to work at the CL 28 (GS 12) level.  More than one year of specialized experience at
or equivalent to work at the CL 28 (GS 12) level is required for placement at salary levels above
the minimum.

Educational Substitutions:
Completion of a master’s degree or two years of graduate study (60 semester or 90 quarter hours)
from an accredited university in Computer Science, Information Systems Management, or in a
related technical field of study, will equate to two years of specialized experience (below the CL
27 level).

EMPLOYEE BENEFITS

Full-time employees of the United States Probation Office are eligible for retirement benefits, and
accrue 13-26 days of annual leave per annum, based on years of service, as well as 13 days sick
leave per annum.  The United States Probation Office for the District of Columbia currently
offers a flexible work schedule program, a physical fitness program, MetroChek public
transportation vouchers, a community service volunteer program, as well as an annual employee
awards program.

APPLICATION PROCESS:  QUALITY RANKING FACTORS

Applicants must submit a narrative statement addressing the factors listed below.  Each factor
should be addressed separately. (MANDATORY)

1. Demonstrated experience to install, configure, and tune relational database management
systems in a networked environment.

2. Demonstrated experience to install, configure, and tune the UNIX (preferably Solaris)
operating system in a networked environment.

3. Demonstrated experience of generating ad-hoc management reports using SQL from a
relational database management system.

4. Demonstrated experience writing UNIX scripts to automate routine system administration
activities.

5. Demonstrated experience trouble-shooting end-user problems (network printing, user
unable to logon, etc).

A complete background investigation is required for employment with the United States
Probation Office for the District of Columbia.  Investigation will include, but is not limited
to, prior employment records , criminal records, motor vehicle records, and credit reports.
complete position description is posted in the United States Probation Office for the District
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of Columbia.  Selection will be made consistent with the provisions of the Equal
Opportunity Plan adopted by the United States District Court for the District of Columbia.

To apply for this position, applicants must submit:
cover letter
completed SF-171
narrative statement addressing the mandatory quality ranking factors, and
1 to 2 page work-related writing sample

Postmarked no later than the NTE date, to:

Mr. Richard A. Houck, Jr., Chief
 United States Probation Officer

333 Constitution Ave., NW, Room 2800 
Washington, DC  20001-2866

Reference Announcement # 98-DC-11A


